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All you need is LOVE…. W.E. Love, that is! 
 
 
 
 

 
 
CANAL AND WEL LOOK FORWARD TO SERVING YOUR TRUCKING NEEDS 
 
Premium volume with Canal Insurance Group www.canalinsurance.com through June 
for the year 2011 increased at an astonishing 40% over the same period 2010. 
“Importantly, service enhancements from both CANAL and WEL centering around 
handling the increased volume are effective”, states Derek Brooks 
derek.brooks@welove.com Senior Vice President at WEL. Tena Clark 
tena.clark@welove.com our WEL 2002 Employee of the Year comments that 
improvements to Canal’s Policy Issuance System and WEL’s interfaces assure prompt 
policy and endorsements service.  
 
Please make sure all policy endorsement requests are emailed to 
endorsements@welove.com for best service. All WEL policy and premium transactions 
are automated with WEL information systems tied directly to Canal's. This feature 
along with WEL's newest broker extranet portal gives us a true, real and important and 
competitive advantage. 
 
“WEL expects a continued significant premium increase with Canal, irrespective of 
other market developments.” according to our Chairman W.E. “Dub” Love.  Mr. Love, 
dub.love@welove.com appointed by Canal in 1957, reasons that Canal’s enviable 
success is their reward for unwavering commitment to avoid the typical pitfalls of 
greed, cheap rates, and poor service. “They’ve always done things their way, which 
has proven to be the right decision time after time.” 
 
States John Love john.love@welove.com, President of WEL: We are a less than three 
hour drive from Greenville and enjoy our very personal relationship with Canal. Our goal 
is to keep and grow the best relationship possible with Canal. We see the underwriting, 
staff and software issues which have caused concern over the last couple of years to be 
effectively solved. Simply, Canal, is highly responsive on all types and sizes of risks. 
 
The Canal Group headquartered in Greenville, SC is considered by many experts as our 
country’s top insurer of commercial trucking operations. Specifically, top management, 
underwriting staff and philosophy, claims efficiency and expertise exceeds all others in 
our industry. 

http://www.welove.com/
http://www.canal-ins.com/
mailto:tena.clark%40welove.com


As you are aware, Canal has recently upgraded its cargo forms to offer broader 
coverage and more options.  

So, here’s the question:

Is there a way to amend in-force policies to include broader 
coverage, or do we have to wait for renewal?

Canal has a solution!

Canal has made available an amendatory endorsement IM 133 that does the 
following:
• Removes the Commodities Theft Limitation
• Removes the Coinsurance Provision
• Removes the need for a trailer to be attached to a power unit for coverage to 

apply

Contact your General Agent today to add this FREE endorsement to your 
existing cargo policy!

Insurance is provided by Canal Insurance Company or its subsidiary, Canal Indemnity Company, through authorized General Agents and is not available 
in all states.  The above description is a summary only and does not include all terms and conditions of the policies described.  Please refer to the actual 
policies for complete details of coverage and exclusions.  Copyright © 2011 Canal Insurance Company.  All rights reserved.

AAAAssss  yyyyoooouuuu   aaaaarrrreeeee aaaawwwwwaaaaarrrreeee,,,,  CCCCCaaaannnnaaaallll  hhhhaaaassss  rrrreeeeecccceeeennnntttlllyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy uuuuuuuuuuuuuuuuuuuuuuuppppggggggggggggggggggggrrrrrrrrrrrrrrrrrrrrrrrrrraaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaddddddddddddddddddddddddddddddddddddddddddddddddddddddeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeedddddddddddddddddddddddddddddddddddddddddddddddddddd   iiiiiiiiiiiiiittttttttttttttttttttttttttttttttttttsssssssssssssssssssss cccccaaaaaaaaaaaaaaaaaaaaaaaaaaaarrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrgggggggggggggggggggggggggggggggooooooooooo fffffooooooooooooooooooooooooooorrrmmmssss ttttooooo ooooffffffffeeeerrrr  bbbbrrrrooooaaaaddddeeeerrrr
ccccooooovvvveeeerrrraaaaaggggeeee aaaaannnndddd mmmmooooorrrreeee ooooppppttttiiiiioooonnnnnsssss...  

SSSSSSoooooo,,,, hhhhhheeeeeerrrrreeeee’’ssssss tttthhhhhheeeee  qqqqquuuuueeeeeessssssttttiiiioooooonnnnn:::

IIIIsssss  tttthhhheeeerrrreeee   aaaa wwwwaaaayyyy  ttttoooo aaaammmmeeeennnndddd iiiinnnn----ffffoooooooooooooooooooooooooooooooooorrrrrrrrrrrrrrrrrrrrrrrrrrrccccccccccccccccccccceeeeeeeeeeeeeeeeeeeeeeeeeeeeeee ppppppppppppppppppoooooolllllllliiiiiiiiiiccccccccccccccccccccccccccciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesssssssssssssssssssssss  ttttttttoooooooooooooo iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinnnnnnnnnnnnnnnnnnnnnnnnnnnnnnncccccccccccccccccccccccccccccccccclllllluuuuddddeeee  bbbbrrrrooooaaaadddddeeeerrrr
ccccoooovvvveeeerrrraaaaggggeeee,,, oooorrrr ddddoooo wwwweeee  hhhhhhaaaaaaaaaaaaaaaaaaaaaaavvvvee ttttoooooo wwwwwwwwwwwwwwwwwaaaaaaaaiiiiiiiiiiiiiiiiiiiiiiittttttttttttt fffffoooooooooooorrrrrrrrrrrrrrrrrrrrrrrr  rrrrrrrrrrrrrrrreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeennnnnnnnnnnnnnnnnnneeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeewwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwaaaallll????

CCCaaannnaall hhhaasss aaa ssssooollluutttiiiooonnn!!!

CCCaannaal hhaaas mmaadddee avvaailaaabblleee aaaannnn aaaaaaaaaaaaaaaaaaammmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmeeeenndddaaaaatttttoooooorrrrrrrrrryyyyyyyyyyyyyyyyyyyyyyyyyy  eeeeeeeeeeeeeeeeeeeeeeennnnnnnnnnnnnndddddddddddddddddddddddddddddddddddddddddddddddddddoooooooooooooooooooooooooooooooooooorrrrrrrssssseeeeemmmmmmmmmmmmmmmmmmmmmmmmmmmeeeeeeeeeeeennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnttttttttt IIIMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMMM 11111111111111111111111111111111111111111111111111111111133333333333333333333333333333333333333333333333333333333  ttttttttttttttttttttttttttttthhhhaatt ddoooeeess thhheee
ffoollloowinngg:
• Remooveess thhee Cooommmmmmmmmmmmmmmmmmmmmmmmoooooooooooooooooooooooddddddddddddddddddddddiitttiiieeess TTThhhhhhheeeeeeefffffffffftttttttttttt LLLLLLLLLLLLLLLLLiiiiiiiiiiiiimmmmmmmmmmmmmmiiiiiiiiiitttttttttttttaaaaaaattttttiiiioooooooooonnnnnnnnnnnnnnnnnnnnnnnnn
• Remmovvees tthheee CCCCCCCCCCCCCCooooooooooooooooooooooooooiiiiiiiiiiiiiiiiinnnnssuurrrraannnccceeee PPPPPPPPPPrrrrrooooooooooovvvvvvvvvvvvviiiiiiiiiissssssssiiiiiiiiiiooooooooooooooooonnnnnnnnnn
•• RReemmmoovveeessss ttttttttttttttttttttthhhhhhhhhhhhhhhhhhhhhhhhhhhhheeeeee  nnneeeeeeeddd ffffoooorrrr aaaaa ttttrrrrrrrraaiiilleeeeeeeerrrrrrrrr ttttttttttttttooooooooooooooo bbbbbbbbbbbbbbbbbbbbbbbbbbbbbbbeeeeeeeeeeee aaattttttaacccchhheedd ttoooo aaaaaaaaaaaaaaaaaaaaa ppppppppppppppppppppppppppppppppppppppppppoooooooooooooooooooooooooooooooowwwwwwwwwwwwwwwwwwwwwwwwweeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeerrrrrrrrr  uuuuuuuuuuuuuuuuuuuuuuuuuunnnnnnnnnnnnnnnnnnnnnnnnnnnnnnniiiiiiiiiiiittttttttttttttttttttttttt fffffffoooooooooooooooooooooooooooooooorrrrrrrr cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccooooooooooooooooooooooooooooooooooooooooooverage to

aappppppppppppppppppppppppppppppppppppppppppppppppppppppppppppppppppppppllllllllllllllllllllllllllllllllllllllllllyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyyy

CCCCCCCCCCoooooooooonnnnnnnnntttttttttaaaaaaaccccccccccttttttttttttttttttttttttttttttttttttttttttttttttttttt yyyooouurrr GGGGGGeeeeeeennnnnnneeeeeeeerrrrrrrraaaaaaaaaaaaaallllllllll  AAAAAAAAAAAAAAAAAAAAAAgggggggggggggggggggggggggggggggggggggggeeeeeeeeeeeeeeeeeeeeeeeeeeeeeennnntttt  tttooooddddaaaayyyy ttttoooo aaaadddddddd  tttthhhhiiissss  FFFFRRRREEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE eeeeeeeeeeeeeeeeeeeeeeeeeennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnddddddddddddddddoooooorrrrrrrrrrrrrrrrrrrrrrrrrrrrrrsssssssssssssssssssssssssssssssssssssssssssssseeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeemmmmmmmmmmmmmmmmmmmmmmmmmmmmmmeeeennnntttt ttttoooo yyyyoooouuuurrrr
eeeeeeeexxxxiiiiiiisssssstttttttttiiiiinnnnnnggggggg  ccccccccccccccccccccccccccccccccccccccccccccccccccccccaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaarrrrggggggggooooooo ppppppppppppooooooooooollllllllllliiiiiiiiiiiccccccccccccccccyyyyyyyyyyyyyy!!!!!

Announcing Broader Coverage Forms!
Effective July 13, 2011

Broader Coverage Equals:
Competitive Edge!

Enhanced Agency Value Proposition!
Ability to Attract a Wide Range of Business - Standard and Preferred!

Enhanced coverage includes:
• Adding the Motor Carrier Endorsement (IA 11) to all Canal policies - not just Fleet 

reporting policies as we do today!  This endorsement will provide language on Who 
is Insured and Other Conditions regarding Primary/Excess application that will rival our 
biggest competitors.

• Providing Contractual Coverage for your clients at no additional charge!  
(Discontinuing the use of  the Contractual Limitation Exclusion - IA 07)

• Adding the Broadened Contractual Coverage (IA 24) to all policies to compliment 
the contractual coverage provided by the IA 11 Motor Carrier Endorsement at no 
additional charge!

• Utilizing the broader provisions of the IA 11 to direct coverage and discontinuing 
the Truckers Endorsement (IA 06), as well as the Hired Autos Specifi ed As Covered 
Autos You Own Endorsement (CA 99 16)

• Eliminating the following limiting endorsements;
 » Factory Equipment Limitation (IA 17)
 » Silica or Silica-Related Dust Exclusion for Covered Autos Exposure (CA 23 94)

336.226.1191 | F: 336.229.7775
www.welove.com



Need to report a claim? 

We have an app for that!
Introducing the all-new Canal Mobile Assistant - available 
for iPhone and Android!

Initiating a claim is simple!  In just a matter of minutes, 
insureds can report an entire claim via their mobile phone 
and jump-start the claims adjusting process.

Policy Information: The Canal Mobile Assistant allows 
insureds to input and store all necessary policy information 
at start-up and will retrieve it when they need it most.

Reporting a Loss:  The Report a Loss section of the Canal 
Mobile Assistant walks insureds through the process.  It’s 
quick and easy!

Photographing the Scene: Canal Mobile Assistant guides 
insureds through the steps needed to take necessary 
photos of the accident scene, and allows them to send 
photos directly to Canal.

Obtain an Accurate Location: Insureds can use the GPS 
feature on the Canal Mobile Assistant to pinpoint their 
exact location.

Navigating the Risks of the Road.
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