
Why Choose Star Insurance Company through 
W.E. Love & Associates?
W.E. Love & Associates focuses on insuring trucks. It’s all we do. Through our relationship with Star Insur-
ance Company, we limit the problems which can occur with too much market access. We handle the quotation 
process promptly, and offer first class customer service. We work to ensure you get the coverage you need for 
your client, in a hassle-free environment. 

Claims Service
Many of our agents are familiar with Truck Claims, Inc., our TPA since 1997. Truck Claims, Inc., handles the 
Star Insurance Company claims in most of the states we represent. In our recent survey, 135 separate retail 

agents surveyed ranked Truck Claims, Inc.’s overall  
service as “outstanding”. We believe that our experienced 
claims examiners handle fewer open features per person 
than average and we have better closure ratios than  
normal. Our claims software and clerical organization 
structure is designed with our agents in mind. Only a 
handful of insurers really understand how to handle truck 
insurance losses – we feel we are one of them.

Policy Coverages – Bells and Whistles?
Our Star Insurance Company policy contains no driver exclusions, no hidden deductibles or sub limits. The  ISO 
coverage form and endorsements are current. Importantly, coverage is always broadened to include CA 9948 
POLLUTION LIABILITY - BROADENED COVERAGE FOR COVERED AUTOS. Many carriers either omit or charge for 
this endorsement. Star manuscripts no endorsement to restrict coverage on any policy. Our sample policies for 
all coverages are posted on our web site for your ease of comparison: www.welove.com 

Service After The Sale
Star’s policies and endorsements are produced instantly and posted to exclusive extranet sites for each re-
tail broker. Almost instantaneously after we produce a MCS-90 you can see it, print it, fax it, and email it, all 
through our online portal. We believe our policy and endorsement services consistently rank as far better than 
industry standards. In our July 2008 survey of our retail agents, our overall service was ranked as “Best of All” 
general agents by 87% of respondents and “Better Than Most” by the remaining 13%. 

Stability
Star Insurance Company is the primary insurance subsidiary of Meadowbrook Insurance Group, Inc. (NYSE: 
MIG). Formed in 1985, Star is a Michigan-domiciled carrier that is licensed and admitted in all 50 states, includ-
ing the District of Columbia. All of Meadowbrook’s insurance carriers are listed in A.M. Best’s rating guide with 
an “A-” (Excellent) rating, with a stable outlook.
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All you need is LOVE…. W.E. Love, that is! 

 
 
June 11, 2010 
 
 
Re: Star Insurance Company Letter of Credit Instructions Amplified 
 
 
 
For Star Insurance Company, Letter(s) of Credit (LOC’s) may be considered for 
acceptance as collateral security for reporting form insurance policies on a case by case 
basis. As these instructions are obviously unique to Star, please read and follow them 
carefully. 
 
Upon binding, unless a fully approved and correct original 
LOC is received by the beneficiary at the address NOT 
disclosed in this memo, a cash deposit will be invoiced and due 
to WEL until the proper LOC is in place. Only at that time will 
cash deposits be credited. 
 
Behind this memo are Star’s approved LOC format and the 
most current list of approved banks on which an LOC may be 
issued. No exceptions are allowed, we promise.  
 
As all LOC’s must be approved as to format, we MUST review 
here an emailed draft of the LOC prior to issuing our mailing 
instructions to you.  
 
DO NOT mail Star LOC’s to the Beneficiary address on the 
LOC template. If an LOC is approved, we will forward mailing 
instructions as to where the original LOC must be sent.  
 
 
Contact me if you have any questions at 336 226 1191 x 1003. Thanks. 



<Financial Institution Letterhead Required> 
 
 
<Date> 
 
 

IRREVOCABLE LETTER OF CREDIT NO. #<bank will provide> 
 
 
APPLICANT: <POLICYHOLDER NAME>   AMOUNT:   <$00,000.00> 
  <Full Address> 
         
EXPIRATION DATE:  <TERM OF L.O.C must be 90 days past expiration of policy.> 
 
 
BENEFICIARY: Star Insurance Company 
  26255 American Drive 
  Southfield, MI 48034-6112 
 
 
To whom it May Concern: 
 
We hereby establish this Clean and Irrevocable Letter of Credit (L.O.C.) in favor of the aforesaid Star 
Insurance Company for the drawing up to United States <$Amount> effective immediately.  This Letter of 
Credit is issued, presentable and payable by your draft(s) at <name & address of financial institution>, 
drawn against this letter of credit on our bank, on the following terms and conditions: 
 
 

Partial drawings are permitted; however, the combined drawings cannot exceed the aggregate 
amount stated in this letter 

 
All drafts must be marked “Drawn Under Letter of Credit No.#<bank needs to provide>”, 
referencing policy no. <Star Insurance Company policy no(s)> 

 
 This credit expires on <expiration date> - 12:01 a.m. 
 
 
We hereby agree with the drawers, endorsers, and bona fide holders of the drafts under and in compliance 
with the terms of this credit that such drafts will be duly honored upon presentation to the drawee. 
 
It is the condition of this Letter of credit that it is deemed to be automatically extended without amendment 
for one year from the expiry date hereof, or any future expiration date, unless 60 days prior to any 
expiration date we notify you by certified registered mail or courier service that we elect not to consider 
this Letter of Credit renewed for any such additional period. 
 
This credit is subject to the Uniform Customs and Practice for Documentary Credits (2007 Revision) 
International Chamber of Commerce Brochure No. 600. 
 
 
Sincerely, 
 
 
<Authorized Financial Institution Signature> 
<Title> 














